General Terms, Conditions, and Disclaimers
GENERAL

The following information is provided for reference and to answer most of your questions. If
you need more detailed information, please call your Gravograph - New Hermes Account
Executive at (800) 843-7637.

The Gravograph - New Hermes Gravostore.com Web site (sometimes referred to as the “Site”)
was created by Gravograph - New Hermes for the exclusive use of our customers, and is
intended for buying purposes only. Your access to and use of the Site is subject to the following
General Terms, Conditions and Disclaimers (hereafter “Terms and Conditions™) and all
applicable laws. In consideration of your use of the Site, or any individual or entity on whose
behalf a user accesses or uses the site, you accept, without limitation or qualification, the
following Terms and Conditions and agree to be bound by the Gravograph — New Hermes
Privacy Policy. In addition, when using any particular Gravograph — New Hermes services, you
will be subject to any posted guidelines or rules applicable to such services which may be posted
from time to time. All such guidelines or rules are hereby incorporated by reference into these
Terms and Conditions. Please read these rules carefully and often as they are subject to change.

For the purposes of these Terms and Conditions, "Gravograph - New Hermes" shall be taken to
include Gravograph - New Hermes and Gravostore.com. All Gravograph - New Hermes policies
and Terms and Conditions are subject to change by us from time to time without notice to you.

If the Terms and Conditions provided on our Site do not answer your specific questions, or if you
need more detailed information, please contact Customer Service at (800) 843-7637.

Description of Service

Gravograph — New Hermes currently provides users with access to information regarding
Gravograph — New Hermes’ products and support services. You understand and agree that the
Site is provided “as is” and that Gravograph — New Hermes assumes no responsibility for the
timeliness, deletion, mis-delivery or failure to store any user communications. In order to use the
Site, you must obtain access to the World Wide Web, either directly or through devices that
access web-based content, and pay any service fees associated with such access or utilize free
public access available through public libraries. In addition, you must provide or obtain access
to all equipment necessary to make such connection to the World Wide Web, including a
computer and modem or other access device. Gravograph — New Hermes provides this Site for
your personal information and education about our products and services. Please feel free to
browse the Site. You may print or download material owned by Gravograph — New Hermes
displayed on the Site for noncommercial, personal use only, provided you also retain all
copyright and other proprietary notices contained on the materials. You may not, however, sell,
reverse engineer, distribute, modify, transmit, reuse, repost, use, or create derivative works based
on the content of the Site in whole or in part for any purpose, without written permission from
Gravograph — New Hermes or the owner of such content in each instance.

Gravograph — New Hermes Privacy Policy



Registration data and certain other information about you are subject to the Gravograph — New
Hermes Privacy Policy, available through this link. For more information, please see our full
privacy policy.

Copyright/Trademark Information

You should assume that everything you see and read on this Site (including, but not limited to,
copy, images, logos, indicia, text, software and content available through or from the Gravograph
— New Hermes Site, etc.) is copyright protected by Gravograph - New Hermes and may not be
used except as provided in these Terms and Conditions, without the written permission of
Gravograph — New Hermes. Gravograph — New Hermes neither warrants nor represents that
your use of materials displayed on the Site will not infringe rights of third parties not owned by
or affiliated by Gravograph — New Hermes. The trademarks, logos, and service marks displayed
on the Site are registered and common law marks of Gravograph — New Hermes and others
(collectively the “Trademarks”). All Trademarks appearing herein are acknowledged by you.
The name of Gravograph - New Hermes, or any of the Trademarks or content may not be used
in advertising, or publicity, or elsewhere by you, except as provided in these Terms and
Conditions, without specific, written prior permission of Gravograph — New Hermes. Nothing
contained on this Site should be construed as granting, by implication, estoppel, or otherwise,
any license or right to use any Trademarks without the written permission of Gravograph — New
Hermes or such third party that may own the Trademarks. You are advised that Gravograph —
New Hermes will aggressively enforce its intellectual property rights to the fullest extent of the
law.

Use of Images

Images of people or places displayed on the Site are either the property of, or used with
permission by, Gravograph — New Hermes. The use of these images by you, or anyone else
authorized by you, is prohibited unless specifically permitted by these Terms and Conditions.
Any unauthorized use of the images may violate copyright laws, trademark laws, the laws of
privacy and publicity, and communications regulations and statutes.

Gravograph — New Hermes Use of Material

Any communication or material you transmit to the Site by electronic mail or otherwise,
including any data, questions, comments, suggestions or the like is, and will be treated as,
nonconfidential and nonproprietary. By transmitting or posting anything to Gravograph — New
Hermes or the Site, you grant Gravograph — New Hermes or its affiliates an irrevocable,
worldwide, royalty — free nonexclusive license to reproduce, modify, adopt and publish such
materials, in whole or in part for any purpose, including, but not limited to, reproduction,
disclosure, transmission, publication, broadcast and posting in any media now known or later
developed. Furthermore, Gravograph — New Hermes is free to use any ideas, concepts, know-
how, or technigues contained in any communication you send to the Site for any purpose
whatsoever including, but not limited to, developing, manufacturing and marketing products or
services using such information. Through your usage of the Site, you may submit and/or
Gravograph — New Hermes may gather certain limited information about you and your web site
usage subject to the Gravograph — New Hermes Privacy Policy.



Gravograph — New Hermes User Conduct

You are prohibited from violating or attempting to violate the security of the Site, including,
without limitation, (a) accessing data not intended for such user or logging into a server or
account which the user is not authorized to access, (b) attempting to probe, scan or test the
vulnerability of a system or network or to breach security or authentication measures without
proper authorization, (c) attempting to interfere with service to any user, host or network,
including, without limitation, via means of submitting a virus to the Site, overloading,
“flooding,” “spamming,” “mailbombing” or “crashing,” (d) sending unsolicited e-mail, including
promotions and/or advertising of products or services, or (e) forging any TCP/IP packet header
or any part of the header information in any e-mail or newsgroup posting. Violations of system
or network security may result in civil or criminal liability. Gravograph — New Hermes will
investigate occurrences which may involve such violations and may involve, and cooperate with,
law enforcement authorities in prosecuting users who are involved in such violations.

PRICES & AVAILABILITY

We do our best to provide the most accurate, up-to-date information, but errors do occur and we
reserve the right to make changes without notice. If a product you order is not in stock, a
customer service representative will contact you and tell you when we expect the product will be
available. We do our best to ship all orders as rapidly and accurately as possible. However,
Gravograph - New Hermes is not liable for late or delayed shipments or system failures.

Order Acceptance Policy

Your receipt of an electronic or other form of order confirmation does not signify our acceptance
of your order, nor does it constitute confirmation of our offer to sell. Gravograph - New Hermes
reserves the right at any time after receipt of your order to accept or decline your order for any
reason. Gravograph - New Hermes reserves the right at any time after receipt of your order,
without prior notice to you, to supply less than the quantity you ordered of any item. We may
require additional verifications or information before accepting any order. You represent and
warrant that you are at least 18 years of age and that you possess the legal right to enter into this
agreement.

Typographical Errors

Gravograph — New Hermes makes no warranties or representations as to the Site or its accuracy.
Gravograph — New Hermes assumes no liability or responsibility for any errors or omissions in
the content or operation of the Site. Although we do our best to achieve 100% accuracy,
occasionally errors and inaccuracies do occur. Should you encounter an error or inaccuracy,
please inform us so it can be corrected at 800-843-7637.

In the event a product is listed at an incorrect price or with incorrect information due to
typographical error or error in pricing or product information received from our suppliers,
Gravograph - New Hermes shall have the right to refuse or cancel any orders placed for product
listed at the incorrect price. Gravograph - New Hermes shall have the right to refuse or cancel
any such orders whether or not the order has been confirmed and your credit card charged. If
your credit card has already been charged for the purchase and your order is canceled,



Gravograph - New Hermes shall immediately issue a credit to your credit card account in the
amount of the charge.

Return policy and limited guarantee against defects

Products returned for exchange must be in new condition, original packaging and be received
within 30 days of the invoice date. We reserve the right to refuse for return or charge a
restocking fee for damaged or incomplete returns. No returns will be accepted without an RMA
number issued by Gravograph - New Hermes. Click here (RMA Policy) to review Gravograph —
New Hermes’ RMA policy.

PROCESSING TIME

Your order is thoroughly reviewed by our Credit Card Department to ensure that the order is
accurate, the payment method is valid, and you are authorized to use this payment method. Once
your order has passed review by our Credit Card Department, it is sent to our warehouse for
shipment.

If the item(s) on your order are in-stock, we will ship them as soon as possible. If the item(s) on
your order are out of stock, they will not be shipped until we have received and processed the
backordered inventory in our warehouse.

Transit Time

UPS Ground: 1 - 8 Business Days
UPS Second Day: 2 Business Days
UPS Next Day Air: 1 Business Day

Note: Saturday & Sunday deliveries are not available.

Shipping and Handling Rates

Our shipping schedule is calculated on the ACTUAL WEIGHT of your shipment and the TYPE
OF SHIPPING SERVICE that you specify (ground, air or overnight). Shipping and handling
charges will be applied to all orders placed with us. If your order must be shipped in multiple
boxes or in separate shipments in the event an item is not in stock and must ship at a later date,
shipping and handling charges for the entire order will be assessed at the point when the first
item is shipped. We charge only ONCE for shipping and handling, for the entire order. Orders
that exceed 125 Ibs must ship by truck. A customer service representative will contact you
with an estimated shipping cost before your order is shipped. Should you have any questions
or concerns regarding these charges, feel free to contact customer service at (800) 843-7637.

Shipping Discrepancies

Any claims for loss or damage in shipments must be made to the shipping carrier directly.
Claims for shipping errors should be reported to Gravograph — New Hermes within three (3)
days of receipt of merchandise.

Applicable Taxes


http://www.gravostore.com/Resources/ReturnMaterialsAuthorization.pdf

Any sales, use or other applicable tax is based on the location to which the order is shipped. If
you believe your purchases are not subject to sales tax, please contact your Account Executive
for assistance at (800) 843-7637 prior to placing an order.

Order Cutoff Time

Each order must be credit approved and transmitted to the shipping department before the cutoff
time. Same-day shipping cutoff time is 2:00pm EST. If you need further verification regarding
your order, please call us at (800) 843-7637. Orders placed and/or credit approved later than the
applicable cutoff time will ship the next business day.

DISCLAIMER OF WARRANTIES

Your use of and browsing in the Site are at your risk. You understand and agree that Gravograph
— New Hermes assumes no responsibility for the timeliness, deletion or mis-delivery of any
communications. GRAVOGRAPH - NEW HERMES, ANY OF ITS AFFILIATES,
ADVERTISERS, ITS AND THEIR DIRECTORS, OFFICERS AND EMPLOYEES, AND
ANY OTHER PARTY INVOLVED IN CREATING, PRODUCING, OR DELIVERING THE
SITE ARE NOT LIABLE FOR ANY DIRECT, INCIDENTAL, CONSEQUENTIAL,
INDIRECT, OR PUNITIVE DAMAGES ARISING OUT OF YOUR ACCESS TO, OR USE
OF, THE SITE. WITHOUT LIMITING THE FOREGOING, EVERYTHING ON THE SITE IS
PROVIDED TO YOU “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR NONINFRINGEMENT. Please note that some jurisdictions may not allow the
exclusion of implied warranties or limitation of liability for consequential or incidental damages,
so some of the above exclusions may not apply to you. To the extent this limitation on liability
is prohibited, Gravograph — New Hermes’ sole obligation to you for damages shall be limited to
$100.00 or a refund of the amounts paid to Gravograph — New Hermes. Gravograph — New
Hermes also assumes no responsibility, and shall not be liable for, any damages to, or viruses
that may infect, your computer equipment or other property on account of your access to, use of,
or browsing in the Site or your downloading of any materials, data, text, images, video, or audio
from the Site.

INDEMNIFICATION

You are solely liable for any content, messages or other information you transmit, provide or
upload to the Gravograph — New Hermes Site or otherwise provide to Gravograph — New
Hermes. You agree to indemnify and hold Gravograph — New Hermes, its affiliates, officers,
directors and employees, harmless from any claim, demand, or damages (including reasonable
attorney’s fees and costs), asserted by any third party due to or arising out of your use of or
conduct on the Gravograph — New Hermes Site, your violation of the Terms and Conditions, or
your violation of any rights of a third party.

ADDITIONAL INFORMATION

Governing Law and Jurisdiction



These Terms and Conditions, all transactions between you and Gravograph - New Hermes, and
any disputes arising between you and Gravograph - New Hermes related to any interaction
between you and Gravograph - New Hermes, , shall be governed by and construed in accordance
with the laws of the State of Georgia without regard to the laws regarding conflicts of law. You
and Gravograph-New Hermes agree to submit to the personal and exclusive jurisdiction of the
state and federal courts located within the county of Gwinnett County, Georgia. If any provision
of this agreement shall be unlawful, void, or for any reason unenforceable, then that provision
shall be deemed severable from this agreement and shall not affect the validity and enforceability
of any remaining provisions.

Entire Agreement

These Terms and Conditions, the policies printed in the Gravograph — New Hermes catalogs and
on the Gravostore.com Web site, and the policies, terms and conditions stated in the applicable
Gravograph — New Hermes invoice or packing slip, constitute the entire agreement between you
and Gravograph — New Hermes regarding the use of the Site and supersede any prior agreement
between you and Gravograph — New Hermes regarding use of the Site. Gravograph — New
Hermes may at any time revise these Terms and Conditions by updating this posting. You are
bound by any such revisions and should therefore periodically visit this page to review the then
current Terms and Conditions to which you are bound. The failure of Gravograph — New
Hermes to exercise or enforce any right or provision of the Terms and Conditions shall not
constitute a waiver of such provision.

International Use

Unless otherwise specified, this Site is presented solely for the purpose of promoting products
available in the United States, its territories, possessions, and protectorates. This Site is
controlled and operated by Gravograph - New Hermes, Inc. from its offices within the State of
Georgia, United States of America. Those who choose to access this Site from other locations do
so on their own initiative, and are responsible for compliance with laws governing export of
software and other applicable laws, including local laws, if and to the extent local laws are
applicable. Software and other materials from this Site may also be subject to United States
Export Control. Gravograph — New Hermes does not authorize the downloading or exportation
of any software or technical data from this Site to any jurisdiction prohibited by the United States
Export Laws.

Termination

Gravograph — New Hermes reserves the right at any time and from time to time to modify or
discontinue, temporarily or permanently, the Site (or any part thereof) with or without notice for
any reason or no reason whatsoever. You agree that Gravograph — New Hermes shall not be
liable to you or any third party for any modification, suspension or discontinuance of the Site.



